
: April 30, 2025

Ramola D
Pine Haven, c/o 154 Pine Street,

Quincy, Massachusetts, Postal Code [02170]

c/o Kate R or Manager, Medical Records
United Behavioral Health-Optum
PO Box 1459, Minneapolis, MN 55440-1459

Optum, Privacy Administrator,
MN101-E013,
11000 Optum Circle
Eden Prairie, MN 55344

Dear “Privacy Administrator”:

In reference to your letter of July 20, 2023, with partial records—all false (as noted in my letter to Optum dated August 30 th, 
2023*)—purporting to pertain to “Ramola Dharmaraj”, and with specific reference to the notations for “Midwest Medical 
Transport Company”--apparently the Ambulance Company which unlawfully trafficked my living body to Bournewood 
Hospital from South Shore Hospital during the night of December 20, 2022, after much physical harm, including from the 
Ambulance Staff of Midwest Medical Transport Company, who appear to have marked down extravagant lies and fabrications 
on the paperwork they have sent to United for payment, as per the notation on the Member Claims History Page 3 of 4, of 
“Unspecified schizophrenia spectrum and other psychotic disorder”, please provide: 

1) All Claims and Billing information from this Ambulance Company on this notation, including their Patient Care 
Report, their Medical Records, and their Medical Necessity Certification Statement for Ambulance Services for their 
unnecessary and unlawful, unconsented-to Medical Transfer of myself—after being knocked unconscious by either 
themselves or local Weymouth or South Shore police parties they called up—to Bournewood Hospital in the middle 
of the night. The name used may have been “RAMOLA DHARMARA” or “Ramola Dharmaraj” as per South Shore's 
records.

2) All information on a possible “Section 12 a” or “Section 12 b” Application or Authorization of Involuntary 
Hospitalization form accompanying this third kidnap of my living self that day: please provide these forms, and all 
information behind this third kidnap and transport to Bournewood Hospital from South Shore Hospital, where I was 
further held under duress without reprieve for 9 days for apparent Procurement for Profit purposes and baseless 
False Psychiatric Labeling by further charlatan action at Bournewood.

*Please note, as per my letter of August 30th, 2023, Optum has been apprised and required to invalidate all claims and all so-
called “diagnoses”  and “Continuing Care” or “Care Coordination” made by all parties in relation to this December 20-29, 2022
Kidnap and Trafficking for Profit series of events—as all events prior. 

All information may be provided in PDF and print form to the address above and to my email address at 
ramolad@everydayconcerned.net. Please send this information within three days of receiving this request. 

Thanks very much, 
Ramola D, MFA, MBA, MA (Journalism), B.Sc. Physics

Author, Journalist, Attorney-in-Fact.

mailto:ramolad@everydayconcerned.net

