
To
Optum/United Behavioral Health
Privacy Administrator
MN101-E013
11000 Optum Circle
Eden Prairie, MN 55344

August 18, 2022
To
Attn: Stan A. McLaren, President
Also: Brian Smith, Chief Financial Officer
Also: Kellie Gouvea, Chief Operating Officer
Steward Carney Hospital
2100 Dorchester Avenue,
Dorchester, MA 02124

From
:Ramola D/:Ramola-grace: Dharmaraj©
Investigative Science and Technology Journalist, Publisher, Author
c/o 154 Pine Street
~Quincy, Massachusetts [02170]

:NOTIFICATION-OF-FALSE-CLAIMS;
:REQUEST-FOR-INFORMATION:

Dear Privacy Administrator/Optum Directors:
Dear Stan A. McLaren, President, Carney Hospital:

I am in receipt of your (Optum's) letter dated August 10, 2022, which arrived at my doorstep 
on Tuesday August 16, 2022, and includes the medical records and notes related to “Ramola 
Dharmaraj” generated by Carney Hospital Behavioral Health for the time period April 14-19, 
2022 when Carney Hospital held me captive on their premises without cause for 6 days—and
about which experience of captivity—not healthcare--I have extensively informed United 
Behavioral Health/Optum of, on the telephone, and in a letter dated July 1, 2022, which I see 
you have included in the medical records. 

I have also written to Stan Mclaren, the President of Carney Hospital in a letter dated July 13, 
2022 addressing the wrongfulness of sending bills for that time period of harmful captivity on 
Carney Hospital premises to myself or my health insurance provider. I enclose a copy of that 
very informative letter for your information with this one.
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I have briefly perused the documents you (Optum) have sent and notice immediately 
numerous outrageous lies recorded here as if true, which are not minor lies but grievous 
deceptions, particularly in notes made by Brooke Algarin and Maureen Spaulding, but evident 
in all notes. I intend to peruse these documents in close detail and will send you a detailed list 
in follow-up to address these lies one by one. Please be aware I am once more notifying you 
there are numerous false-claims in these documents regarding my copyrighted lawful name 
Ramola Dharmaraj; these claims need to be removed from this medical record. 

Most egregious of all – although there are many contenders for egregious false-claims here –
is the Carney Hospital notation of “Dr. Alexandra Accardi” as Attending Physician – I neither 
met with, spoke to, nor interacted clinically or in any other way with this physician. The only 
physicians I interacted with on 4 Southeast, the incarceration site at Carney Hospital where I 
was unlawfully warehoused for 6 days in harmful conditions, were Dr. Mahmood Sharfi, Dr. 
Jared Trout, and Dr. Beth/Elizabeth Davis.

Any claims of services or diagnoses rendered by this Dr. Alexandra Accardi therefore are 
blatantly false. 

Other blatant false-claims have to do with a list of medications marked as “Taking as 
Prescribed” when in fact the entire time I was held at Carney I was neither apprised of, 
prescribed, offered, nor took any medications of any kind. 

False-claims also abound regarding “precipitants” and “voluntary” commitment to the 
Behavioral Health ward—comical if not so entirely horrific all around: no part of my stay at 
Carney was voluntary, and most definitely not my captivity in the Mental Health ward which—
from my keen observation as a science reporter I can assure you actually puts everyone there 
in harm of rapidly losing their mental (and physical) health.

However I am writing immediately currently for specific clarification and information from 
both Optum and from Carney Hospital on the “diagnoses” notated because I am appalled to 
see “diagnosis codes” alleging I was admitted by reason of being excessively psychotic and 
delusional, and appalled to see claims made by various people to your organization alleging 
specific “diagnoses” for which they have sent in a bill to you, which you have not explicitly 
informed me you have not paid, succeeding my request to United not to honor any claims for 
anything coming from Carney Hospital in my copyrighted lawful name. 

I am especially appalled to see the descriptor “Quickcert diagnosis code” on which I was 
apparently admitted to Carney Hospital on 4/14/2022, about which I have a few questions, 
which I am giving you an opportunity to address accurately so I am in full possession of all the 
facts here:
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This request is directed therefore at both Optum/United Behavioral Health which is 
maintaining false-records in the name of Ramola Dharmaraj and Steward Carney Hospital 
which is submitting false-claims in the name of Ramola Dharmaraj:

 1. Please provide the name of the party who made this “Quick Cert Diagnosis” recorded 
on Pages 1, 2. and 8 of your (8-page) BH Case Notes as Admit Diagnosis Code for 
4/14/2022: “Quickcert Diagnosis: F31.13; Bipolar I, current/most recent episode manic, 
Severe; Bipolar and Related Disorders”:

 1.1. Who exactly made or provided this so-called diagnosis, when was it made or 
provided, and what are the educational qualifications of the party who made or 
provided this diagnosis code?
 1.2. On what basis—meaning on what evidence, what rationale, what 
information, what analysis—was this so-called diagnosis made by this party? Please
provide the documented evidence.

 2. Claims have been made by Jared Trout, Alexandra Accardi, Duny Dumas, Mahmood 
Sharfi, and Steward Carney Hospital on a diagnosis-description of “Delusional Disorder”
on the Member Claims History list--on what basis, what evidence, what rationale, and 
what analysis was this so-called diagnosis made by these parties? Please provide the 
documented evidence.

 3. Claims have been made by a Blank-Space in Clinician/Facility Name/Professional 
Services, also by Rebecca Read, also by Brewster Ambulance Service, on a diagnosis-
description of “Brief Psychotic Disorder” on the same list --on what basis, what 
evidence, what rationale, and what analysis was this so-called diagnosis made by these 
parties? Please provide the documented evidence.

To remind you of the circumstances behind my captivity at Carney Hospital: Please be aware 
I was unlawfully detained and transported to Carney Hospital on a wrongful and unlawful 
Section 12 Involuntary Hospitalization run by Quincy Police Department on my living being, 
succeeding a verbal dispute with a neighbor after she verbally, vocally, and extremely publicly 
and loudly made a completely false-claim (of filming her children)—which police did not 
bother to verify as true or not (it is easily verifiable as untrue)—and a malicious false claim of 
“mental illness and likelihood of serious harm” made on a Department of Mental Health, 
Commonwealth of Massachusetts Section 12 form (Application for Authorization of Temporary
and Involuntary Hospitalization) by members of Quincy Police Department after they barged 
into my house on the neighbor's false-claim, wrongfully let into my home through the 
deceiving and co-opting of my estranged spouse, and which I remind you I have previously 
addressed over the phone and in letters to both United/Optum and Carney. 
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A great harm has been done here. Please be aware that noting diagnosis codes in my name as 
“bipolar” and “acutely delusional” is severely defamatory, absolutely false, and needs proper 
redressal. It cannot be permitted to remain on this medical record, which needs only to 
accurately reflect the persecutory Kidnap-and-Capture operation run by Quincy Police, 
Brewster Ambulance. and Carney Hospital—in collusion with a neighbor who seems to be 
acting with police parties to actively discredit my name and work as a journalist exposing 
military, Intelligence, and police crimes. 

To all the 3 psychiatrists I spoke to at Carney Hospital, whom I sought to inform and educate, 
who still went ahead and wrongfully marked “Delusional Disorder” on the medical record: I 
happen to be a publishing and broadcasting writer and journalist very much in control of all 
my mental faculties and not in any way afflicted with mental health issues of any kind, 
including delusions, paranoia, mania, bipolarity, and all the other excessive notations and 
false-claims made; every single one of these “diagnoses”--for which there is no evidence--are 
bogus and need to be removed from the medical record linked to the name “Ramola 
Dharmaraj.” The notations under “precipitant” for admission are equally bogus—but as I said, 
I will send you a follow-up letter addressing every single one of the blatant lies noted in this 
record, along with an Affidavit of Fact to follow shortly. 

Mental health diagnoses are being used today by “Public Safety” miscreants in Law 
Enforcement and Homeland Security to watchlist people wrongfully, to notify communities 
falsely as to the dangers posed by those falsely labelled, and to offer rogue police such as the 
Quincy Police officers who captured me an excuse to run Section 12 Psych Holds at the drop of
a hat on people slammed with such labels. This is fact, and a subject I have been reporting 
on, along with other journalists, human rights activists, and whistleblowers for 9 years now.

Which is why this is a matter of such grave importance. 

I look forward to receiving the requested information from both Optum/Behavioral Health and
Carney Hospital. Please apprise me if you cannot send me this information within 3 days of 
receiving this letter. 

Thanks very much.

:By:

:Ramola-grace: Dharmaraj©
Living Woman, Attorney, & Sole Authorized Agent for “Ramola Dharmaraj” “RAMOLA G. 
DHARMARAJ” “RAMOLA GRACE DHARMARAJ” “RAMOLA DHARMARAJ” (or any version 
thereof); All rights reserved; Without prejudice.
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